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LINE LOCATING SERVICE

OVERALL EFFICIENCIES & 
COST REDUCTIONS: Accurate 
GIS data points and digital maps 
can reduce buffer zones leading to 
a reduction of 811 notifications to 
utilities, which reduces truck rolls 
and lowers administrative costs.

MAPPING THE FUTURE: By 
building an underground digital 
library, we have the opportunity to 
improve safety and prevent damages 
by providing stakeholders with 
accurate data of where the utility 
lines are located electronically. Our 
utility locating services will offer a 
different “digital” outcome to aid in 
future industry advancements.

TRUSTED UTILITY PARTNER: 
Utilities have consistently chosen 
Honeywell for our strong company 

• Survey-grade GNSS accuracy, 
capturing the latitude and 
longitude of locates down to 1̋

• Locate Walk Back Feature providing 
exact GIS coordinates of original 
location for damage claims

• Robust Ticket Management 
Platform with risk assessment and 

HONEYWELL’S LINE LOCATING SERVICE INCLUDES

THE BENEFITS OF HONEYWELL’S LINE LOCATING SERVICE
history, financial stability, proven 
metering, and field installation (water, 
electric & gas), program management, 
product innovation, reliability, and our 
service commitment to customers. 

DEDICATION TO SAFETY: At 
Honeywell, ensuring a safe work 
environment for EVERYONE is our 
cultural driver. Safety is not a training 
course that you pass or a checklist 
that you complete – it is a way of 
thinking. Safety First infiltrates all 
aspects of our program delivery. 

STRATEGIC PARTNERSHIPS: 
Honeywell is determined to bring the 
most comprehensive solution to our 
utility partners. We have established 
strong partnerships with other industry 
leaders to provide the best of the best 
in program offering and delivery. 

As a utility partner focused on safety 
and quality, it was a natural extension 
to expand to the line locating market 
given the fact that Honeywell is already 
delivering meter installations and field 
services to gas, water, and electric 
utilities. Honeywell Smart Energy 
is providing a smarter approach to 
underground utility line locating. We 
help protect your assets, prevent 
damages, while building underground 
digital libraries to put the power of data 
in the hands of the utility. With data, we 
are creating lines that cannot be erased.

analytics, viewable to the Utility 

• Digital library of utility assets to 
improve safety, prevent damages 
and reduce buffer zones

• Worker Assist, connecting the 
field to support through intelligent 
wearable devices allowing 
hands-free video and chat

Honeywell has been a trusted and recognized name in the 
utility services industry for a long time. We continuously look 
for ways to better serve our utility clients and address industry 
challenges. According to a Common Ground Alliance report, the 
estimated annual direct and indirect cost of damages to buried 
utilities in the U.S. is $30 billion. Honeywell’s transformative 
utility line locating service helps utility companies that want to 
reduce the risk of damage to their assets, make technological 
improvements and be a leader of change in the locating industry.


